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Service Provider’s Step-by-Step Guide for Swiftworks

1. Sign Up for Swiftworks:
o Go to the Swiftworks landing page: https://app.swiftworks.us/supplier
o Clickonthe "Sign Up" button.
o Select"Service Provider" (Not "Customer").

% Dashboard Explore Leads Pricing About SwiftWorks Login Restaurants >
Create your free
account

Already have an account? Log in

Tell us who you are

Customer
Find the services you need to run your
business

Service Provider
LBl Connect with new customers
in your service area.

E |

Create password

Confirm your password

o Enteryour business email address, create a password, and fill in your name
and company name.

o Provide your business address.

o Click"Sign Up".
2. Confirm Your Account:

o Checkyour email for a confirmation message from Swiftworks.

o Clickon the confirmation link in the email to verify your account.
3. LogIn to Swiftworks:

o Return to the Swiftworks login page.

o Enteryour email and password.

o Click"LogIn".


https://app.swiftworks.us/supplier
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Hello,
welcome back

Don't have an account? Sign up

Email

|

Password Forgot your password?

Keep me logged in

4. Add Customers:
o Navigate to the "Customers" tab.
o Clickon"Add Customer".

m Dashboard Customers Compliance Orders Explore Leads as My Company
L3
Fiterby  Regulator Status Q) Search customer name or address X
Sort by
Customer Name Customer Address Compliance Status Last Update
Herrera 348 Arellano R ( Nov 04 2025
Montgomery, Moody and Holland 2308 Parker Radial, Portland, OR 97212 Compliant Nov 04 2025
Herrera LLC 348 Arellano Brook Apt. 295, Portland, OR 97209 Non compliant Nov 04 2025
EP Test 412 E Anderson St, Savannah, GA 31401, USA Compliant Nov 05 2025

Displaying all 4 customers Archived customers
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Fillin the required fields (establishment name, address, grease control
device information, etc.). To avoid an error, make sure all fields are
completed.
Select "Savannah, GA" from the list of authorities.
Choose the device type and service frequency.
Click "Send".

Compliance Reporting Request
We will check if there is all information for regulator is present

Customer

Establishment or restaurant Name k

Establishment or restaurant Address

Water Authority to Send Reports to

Device
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5. Submit Pump Outs:
o Gotothe "Compliance" tab.
o Click on "Submit Report".
o Selectthe customer and the specific grease control device.

Dashboard Customers Compliance Orders Explore Leads a2 My Company
Regulator Location Search customer name or address
Sort by
EP Test Mov 07 2025 Compliant
EP Test .

Regulator / City. Savannah, GA
Business address: 412 E Anderson St, Savannah, GA 31401, USA
Service frequency: 3 months

Pumped on: Nov 05 2025 Submit report History
Next pump-out: Feb 05 2026

Displaying 1 location

o Enterthe pump out details (date, volume, vehicle, disposal location, etc.).

Serviced on

Nov 07 2025 B

Volume *

500

Unit *

gallons -
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o Click "Save and Send".

T T

Ryan

Performed by

Emily Parker

Event Category
Type

Comments

Pumped Out

k

6. Check Compliance Status:
o Inthe "Compliance" tab, view the compliance status of your
establishments.
o If amanifest has been ‘Rejected’ reach out to fog@savannahga.gov for
assistance.
o (Whenfilling out information, please fill out ALL required fields to avoid
errors.)

For additional resources, you can refer to the Swiftworks help center articles:
https://knowledge.swiftcomply.com/en/articles/9078024-adding-new-customers

If you encounter any issues, please contact the support team for assistance.


mailto:fog@savannahga.gov
https://knowledge.swiftcomply.com/en/articles/9078024-adding-new-customers
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City of Savannah fog@savannahga.gov (912) 651-6620

SwiftComply help@swiftcomply.com (619) 304-6022


mailto:fog@savannahga.gov
mailto:help@swiftcomply.com
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