Copy-paste the following URL into your Google Chrome browser:

https://www.savannahga.gov/581/Pay-or-Appeal-Citations

Once you’ve landed on the Citations webpage, scroll down, and click the hyperlink Pay or Appeal Citations Online
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Citations: Parking & Street Sweeping or Red Light Camera violations

Information on Parking Citations
Mobility & Parking Services Department
912-651-6470

When entering the citation number, enter all numbers & letters in the top
right corner of the citation.

Example: XXXXXXCCD, XXOXXXE, XOOKXF, XXXXXG

Sanitation Department is responsible for issuing street sweeping citations
and street sweeping appeals.

912-651-6579

You can pay online with a Visa or Master Card, mail payments in to the address listed on the citation, or pay in person at the
Mobility & Parking Services Office, 100 E. Bryan Street in the Bryan Street Parking Garage, Downtown Savannah.

Section 7-1095. No parking desi, d for night
Parking is hereby prohibited on the streets listed in section 225 of appendix |, which is hereby incorporated herein and
made a part of this Code by reference, a copy of which shall be maintained on file in the office of the clerk of council and in
the office of the city waffic engineer, during the hours designated, for the purpose of cleaning the same; provided, however,

ping operations.

that such prohibition shall not apply unless
streets indicating the hours of prohibition,

d until appropriate signs are displayed and maintained on the designated

CLICK HERE

o Pay or Appeal Citations Online

Information on Red Light Camera Tickets
912-525-3100 ext 1570




Click Get Permits

PARKING PORTAL PERMITS ¥ CITATIONS VEHICLES A W (0 ITEMS $0.00) LOGIN -or- SIGNUP
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' Manage Your Parkind Account

Easil ‘)a‘y or.appeél y6uu3aﬂdng citations.
Manage Account

City of Savannah Mobility and Parking Services Department

Welcome! Use this Parking Portal to make payments in the parking system and manage
your parking account.

CITATIONS

Citation Number

-OR-

State Plate Number

N R CLICK HERE




Create an account by clicking the underlined words create one

PARKING PORTAL PERMITS ¥ CITATIONS VEHICLES A W (0 ITEMS $0.00) LOGIN -or- SIGNUP

City of Savannah

Click Here

Customer Authentication

Enter your ID and Password. If you do not have an ID and password you may create one

or you may retrieve your account information click here if you have lost it

If you are a 3rd Party Agent. Click Here

If you are a validation provider, Click Here

Email Address

Password

* indicates a required field

CityofSavannah® 2023



Create your account!

PARKING PORTAL PERMITS ¥ CITATIONS VEHICLES A W (0 ITEMS $0.00) LOGIN -or- SIGNUP

Guest User Registration

Enter all required information below and click "Create Account”

Email Address

Email Address (confirm)

\ |

First Name

Middle Name

l |

Last Name

| |

Phone 1

Password
| |
Password (confirm)

l |

* indicates a required field




After you've successfully created an account, you will be redirected to the Purchase a Permit webpage. Click Next.

PARKING PORTAL PERMITS ¥ CITATIONS VEHICLES ? § % (0 ITEMS $0.00) Welcome, D, Jon (513001)!

City of Savannah

Click Here

Purchase a Permit

You have been authorized to purchase a permit. Please read the instructions on each page carefully!!!

CLICK HERE

CityofSavannah®© 2024



Input information for:

v' Vehicle Owner
What company name will be written on the side of the bus? ex. Escot, Kingsmen Coach Lines, etc.
v" Name of Tour Company
What is the name of the group that’s coming to visit? ex. Team Awesome
v' Motor Coach Request Type
Are you purchasing a Transportation, Tour, or Combination Permit?
IMPORTANT: Combination and Tour Permits should only be purchased when hiring a local step-on tour guide, who will be conducting a

tour on the bus that you’re listing as the vehicle owner. Groups are not eligible for a Tour or Combination Permit when purchasing trolley
and walking tours.

v' Tour Guide
Input N/A if purchasing a Transportation Permit. Input the name of the Tour Guide if eligible for a Tour or Combination Permit.

Click Next.

PARKING PORTAL PERMITS ¥ CITATIONS VEHICLES A W (0 ITEMS $0.00) Welcome, D, Jon (513001)!

For Motorcoach Permits Only: Please verify your information below and make any necessary changes. If you are
submitting your information to this system for the first time, please enter it below.

Vehicle Owner
: ESCOT
VName of Tour Company
‘ TEAM AWESOME
7Motorcoach Request Type
TOUR v|
7Tour Guide
JANE DOE

* indicates a required field




Attach a completed Motor Coach Permit Application after saving it in PDF format
* A blank copy of the application is attached to this email if needed.

Download the Motor Coach Parking Map. You are responsible for knowing the designated areas to park, idle, load,
unload, etc. Failure to comply with City of Savannah Ordinances can result in being issued a $250.00 citation.

Motorcoach Documentation

If you are requesting a Motorcoach pemit. please attach your Motorcoach permit request form

U P LOA D YO U R Click Here to download the motorcoach map.

APPLICATION b
il YOUR MAP

Motorcoach Permit Request Form

Choose File | No file chosen

* indicates a required field




Select the permit you are eligible for.

IMPORTANT: Combination and Tour Permits should only be purchased when hiring a local step-on tour guide, who will be
conducting a tour on the bus that you're listing as the vehicle owner. Groups are not eligible for a Tour or Combination
Permit when purchasing trolley and walking tours.

PARKING PORTAL PERMITS ¥ CITATIONS  VEHICLES A % (0 ITEMS $0.00) Welcome, D, Jon (513001)!

Select Permit and Permit Agreement

Choose the permit you wish to purchase and after reading the permit agreement click Next >>

Permit Permit
Select P it F P it Descripti
ele Quantity ermit Fee ermit Description e Expires
$40.00/3 24 Web Motorcoach Permit /
1 days COMBINATION -select- -select-
1 $25.00/day 24 Web Motorcoach Permit/ TOUR  -select- -select-
24 Web Motorcoach Permit /
1 $20.00 / day -select- -select-

TRANSPORTATION

*** Checkmark the box stating you have read and agree to follow the rules and regulations as outlined in the Parking
Handbook. Click Next.



Select the start date for your visit. An end date will only be entered for tour or transportation permits.

IMPORTANT: if your group will be in Savannah’s Historic District after 8 AM, you must have a permit purchased for that
day. This includes the day of your morning departure.

Confirm the number of days you'll visit by clicking the dropdown tab, labeled Effective Days. Click Next.

Select Dates

Select the start date for your permit. The end date will only be entered for motorcoach tour or transportation permits

Effective Date
= December 2023 =
Sun Mon Tue Wed Thu Fri Sat
26 27 28 29 ) 2
4 5 o 7 g
1( i1 12 1 14 5 16
17 1 19 20 21 22 2
24 2 2¢ 27 28 29 30
31 1 2 3 4 6

S —




As a new applicant you will need to input the information of the motor coach. Click Add Vehicle.

© You may select up to 3 vehicle(s).

o There are currently no vehicles In our records for you. Please use the
"Add Vehicle" button below to register a vehicle with us so we may
complete your sale.

0 You may select between 1 and 3 vehicles for this permit.

Select your Vehicles for Permit

Select the vehicle(s) that are currently on your record that you want to use with your permit. If you need to add new
vehicles, choose "Add Vehicle" below. When finighed, click Next >>

CityofSavannah© 2024



Input the License Plate Number and the State associated with the license plate. The other additional information is not
required, so scroll down and click Next.

PARKING PORTAL PERMITS ¥ CITATIONS VEHICLES A W (0 ITEMS $0.00) Welcome, DeBoer, Jonathan (507466)!

“City of Savarinah
Click Here

Register Additional Vehicle

Please enter the details for your new vehicle and then click Next.

License Number

| 1234567890 |

State/Province

| cEORGIA vl

Year

| 2024 |

Make

I Unknown v ‘

Model

| Other-Not Listed v |

Color

| Black v ‘

Style

| Select One v |

VIN

| 1234567890 ‘

Next >>

CityofSavannah@® 2023



Checkmark the selection box that matches the motor coach you inputted on the previous page. Click Next.

PARKING PORTAL PERMITS ¥ CITATIONS VEHICLES A % (0 ITEMS $0.00) Welcome, D, Jon (513001)!

«” Your vehicle has been updated.
© You may select up to 3 vehicle(s).

6 You may select between 1 and 3 vehicles for this permit.

Select your Vehicles for Permit

Select the vehicle(s) that are currently on your record that you want to use with your permit. If you need to add new
vehicles, choose "Add Vehicle" below. When finished, click Next >>

Confirm the

m Oto r coac h Select State Plate Number  Year Make Model Color
you inputted a FLORIDA 987654321
on the previous GEORGIA 123456789
page
Add Vehicle

Click Next



Confirm the details of the permit that you’ve placed in your cart. If correct, select your payment method in the dropdown
tab. Next, input a valid email address to receive a receipt. Click Pay Now.

PARKING PORTAL PERMITS ¥ CITATIONS VEHICLES a4 W (1 ITEMS $25.00) Welcome, D, Jon (513001)!

View Cart

Below are the items in your cart. Select your method of payment and click Pay Now to proceed with your payment or
return to add more citations to your cart. Email Address for a receipt is optional.

Qty Type Description Amount Actions
24 Web Motorcoach Permit / TOUR [24MCWO016] (04/24/2024 -
1 Permit  04/24/2024) $25.00
view details
Due Now: $25.00
Select Payment Method

Checkout

Email Address (Receipt)

jonathan.deboer@savannahga.gov




Confirm the final amount due, permit type, and dates. Permits are non-refundable. If correct, Click Next.

Payment Information

Please review the totals below and click next to proceed to make your payment. (Use of the BACK ARROW <-
on your web browser may lead to errors in the credit card processing total.)

Qty  Type Description Amount  Actions
24 Web Motorcoach Permit / TOUR [24MCWO016] (04/24/2024 -
1 Permit  04/24/2024) $25.00
view details
Due Now: $25.00

Confirm details of
request & click Next.



Click Checkout.

< Cancel Payment

Amount 25.00 USD

Secure
Payment




Input Payment Card information and Billing Address. Click Submit Payment at the bottom of the webpage.

* After submitting payment, you will be brought to a webpage that allows you to print the permit you’ve purchased. You will
only have one opportunity to print the permit. Print the permit IN COLOF and make sure the driver displays the permit in
their windshield.

< Back to Order Section

Amount 25.00 USD

PAYMENT CARD First Name * Last name *

Company

Billing Address 1°
Card Number *

Billing Address 2
Expiration Date(MMYY) ... Security Code * 0

City " State/Province Postal Code

Country -

Email Address e |



