
Smart Water Meters are Coming to Your Neighborhood 

This postcard serves as general notification that the City of Savannah will begin replacing and 
upgrading the water meters in your neighborhood beginning in mid-June 2023.  The new smart 
meters use wireless technology via Advanced Metering Infrastructure (or AMI) to deliver 
accurate and consistent customer water usage data to the City for utility billing purposes. 

As a first step, the City’s installation partner, Utility Partners of America (or UPA), will inspect 
the current water meter locations to verify information related to meter size and meter box 
condition.  In the weeks following the meter box inspection, UPA will provide additional 
information about the meter change-out process.  

Most meters will be switched out in just 30 minutes causing minimal disruption to your water 
service. Please note that you can schedule your meter replacement via appointment if needed. 

To learn more about the information above, visit our website 
www.savannahga.gov/smartmeter or email us at smartmeter@savannahga.gov  or call (912) 
651-6585 Option 3 
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